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3. Use the glass tool to unlatch the glass frame.  Remove the glass frame.  The glass frame is held in place with 

four tabs inserted into four slots at the bottom of the firebox opening.  
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Fireback Installation 

 
Fireplace must not be operated without the firebacks in place. 

 
The directions below show installation of metal firebacks.  If using ceramic firebacks, follow the 
directions included with the firebacks (the rear fireback clips are removed and discarded). 

1 Access the firebox. 

2 Remove the two rear fireback clips from the firebox ceiling (1/4” nutdriver).  The clips are located along the 
upper rear edge of the firebox. 

    
3 Install the rear fireback.  Hold the fireback at an angle while installing to allow it to pass through the firebox 

opening. 

    
4 Replace the rear fireback clips to secure the rear fireback in place. 
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5 Remove the two side fireback clips from the firebox ceiling (1/4” nutdriver).  They are located at the outward 
edges of the firebox near the glass opening. 

    
6 Install the right side fireback. Place the fireback in position and replace the fireback clip to secure the right 

fireback in place. 

    
7 Install the left fireback (see step # 6). 
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Crushed Glass Installation 

 
Do not allow the crushed glass to block the air slots or to become too thick (maximum 1 
layer deep on the burner).  Failure to properly install glass may lead to sooting and 
improper burning. 

 
If converting to LP (propane), convert the appliance prior to placing the crushed glass. 

Install the crushed glass on the glass tray following the directions below.   

Quantity of Crushed Glass No Logs (stock) Driftwood Log Set 
(NOTE: Install logs first) 

 7 lbs. (3.1 Kg) 4 lbs. (1.8 Kg) 

Before installing the crushed glass, make sure the pilot guard is in place (it is zip-tied to the glass tray – remove 
and discard the zip-tie).  After installing the glass, remove the pilot guard.  Make sure no glass covers the pilot 
opening.   

     
Disperse the crushed glass evenly along the glass tray. 

Make sure the two air channels are free of crushed glass.  Use the glass frame tool (or screwdriver) to clear this 
area.  Make sure the glass is only 1 layer deep on the burner. 

   
 

Pilot Guard 
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LP Conversion Instructions 
WARNING 
This conversion kit shall be installed by a qualified service agency in accordance with the manufacturer’s 
instructions and all applicable codes and requirements of the authority having jurisdiction. If the 
information in these instructions is not followed exactly, a fire, explosion or production of carbon 
monoxide may result causing property damage, personal injury or loss of life. The qualified service 
agency is responsible for the proper installation of this kit. The installation is not proper and complete until 
the operation of the converted appliance is checked as specified in the manufacturer’s instructions 
supplied with the kit. 

 

The GSR Stepper Motor Kit (4-pack = 94400999, single = 250-01463) is required for converting this 
appliance to LP.  The kit contains the stepper motor (regulator) and torx wrench.  The burner 
orifices, pilot orifice, and burner gaskets are shipped with the appliance. 

1. Access the firebox. 
2. Remove the glass tray.  Remove the 6 screws holding it in place (1/4” nut driver). 
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3. Remove the burner.  It is held in place with 6 screws (1/4” nutdriver). 

    
4. Remove the burner support as shown below.  It is held in place with 6 screws (1/4” nut driver) and 4 nuts 

(11/32” nut driver). 

    
5. Remove and discard the NG (stock) manifold cover and orifice gasket (1/4” nut driver).  Install the LP manifold 

cover included in the owner’s pack.  
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6. Follow the directions below to replace the orifice.   

 
7. Install the LP pilot orifice following the instructions below.   

(a) Use a 7/16” open-end wrench to remove the pilot hood. 

(b) Remove and discard the Natural Gas (NG) orifice.  Place the LP orifice in the pilot assembly then replace the pilot 
hood, tightening the pilot hood until it is snug (do not over-tighten). 
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8. The stepper motor (adjustable regulator) has an installation sheet included with it – make sure to follow all of 
the directions.  Place the stepper motor on the gas control valve (see below)  – MAKE SURE IT IS 
CORRECTLY ORIENTED.  Secure using the screws included with the motor  – tighten to 25 Lb-inches.  Leak 
test this area after installation to verify proper installation. 

 

 
 

9. Replace the burner.  Push the burner to the left side to insure the manifold inserts over the orifice.   
10. Replace the remaining firebox components.   
11. Replace the glass. 
12. Make the gas line connection, bleed the gas line (if applicable), start the heater and thoroughly leak-test all 

gas connections and the gas control valve.   
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Wiring Diagram 
Caution: Label all wires prior to disconnection when servicing controls.  Wiring errors can cause 

improper and dangerous operation.   
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Power Heat Duct Installation 
Warning: All wiring should be done by a qualified electrician and shall be in compliance with local 

codes and with the current National Electric Code ANSI/NFPA 70 (in the U.S.), or with the 
current CSC22.1 Canadian Electric Code (in Canada). 

One or two optional power heat (98500769) ducts may be connected to this fireplace (top right and left of 
the fireplace).  Follow the directions below to prepare the power heat duct connection (for each power 
heat duct used).  Follow the directions included with the power heat duct for installation.   
NOTE: The power heat duct should be wired for direct operation (see wiring diagram below); 

 

1. Remove and discard the (2) outer 
cover plates.  Replace the screws to 
seal up the holes on the top of the 
fireplace. 

 

2. Use snips or diagonal cutters to snip 
the tab on the knockouts.  Press on the 
far side away from the tap to pop the 
edge of the knockout up.  Grab onto 
the knockout with pliers and bend it 
back and forth until the remaining tabs 
break free.  Discard the knockout plate.  
The power heat duct is now ready to 
install (see kit instructions for details). 
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3. Under the second layer of knockout 
plates, you will find cover plates held in 
place with (2) ¼” screws.  Use a nut 
driver or drill with an extension to 
remove the (2) screws.  Reach in and 
remove the cover plate.  You may 
discard the plates 

 

4. Once the third layer is removed, a final 
cover plate will be visible.  Use a ¼” 
nut driver to loosen the screw securing 
the plate.  Reach in and rotate the 
cover plate to uncover the final hole.   

NOTE:  The final plate does not get 
removed from the fireplace, just rotated 
to uncover the hole.  Once the plate 
has been rotated, tighten the screw to 
lock the plate in place. 
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CoolSmart TV (Optional) 
Installation Overview  

The CoolSmart system is designed to redirect the convective heat of the fireplace from the front of the 
unit, just above the glass, to a location higher on the wall.  The use of this kit allows for reduced clearance 
to combustibles and accommodates TV installations closer to the fireplace or in recessed cavities above 
the fireplace. 
When using this kit, disregard the framing dimensions in the manual and follow the framing instructions 
shown on page in this document.  In addition, the use of this kit allows for combustible facing to be 
installed over non-combustible board over the front of the fireplace (see section Combustible “Over-
Facing” section).  All other installation requirements for the fireplace must be followed as detailed in the 
appliance installation manual. 
 

 
  

Min. 1-1/2" (39mm)

Max. 120" 
(3048mm) 

Min. 67-1/4"
(1709mm)

Ceiling

Optional Recessed Pocket
Min. 38-5/8” (982mm) above
base of fireplace

Min. 38-5/8"
(982mm)

(982mm)

Max. 3-1/8"
(80mm)Television

12-1/2"Min.
(318mm)

32-1/2”
Non-Combustible 
Facing Only

Combustible Facing 
Allowed to the top of 
the zero-clearance box

Min. 1-1/4"
(32mm)
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CoolSmart TV - Installation Requirements  

 
Grill and Manifold Dimensions 
The grill may be installed over the 
facing to provide an aesthetic 
opening for the convection outlet.  
(2) 8-32 x 1-1/2” screws attach the 
trim to the upper manifold.  This 
allows variable thickness of finish 
material. 
Dimensions 
 

 

a b c d e 

42” (1067mm) 2-7/8” (74mm) 1-1/4” (32mm) 41” (1042mm) 1-3/4” (45mm) 
     

 

1-1/4" (32mm)
1-3/4" (45mm)

3/4" (20mm)

3/8" (10mm)

Min. 1-1/2"  (39mm)

3-3/4"
(96mm)

Max. 120"
(3048mm)

Min. 67-1/4"
(1709mm)

Ceiling

Upper Manifold Framing

Max. 3-1/8"

(80mm)
Factory installed 
Metal Fireplace Header

Min. 1/2" (13mm) *

Max. 3-1/8" (80mm)

Min. 1-1/4" (32mm)  
Clearance from Top, Sides 
and Back to Combustibles

Min. 3-1/2" (89mm)

Max. 1-1/2" (39mm)

Manifold

Lower Manifold Framing

Manifold Support Bracket

Min. 1" (26mm) Clearance from 
Flex Duct to Combustibles

5" (127mm) Alum. Flex Duct (included)

*This area may be supported using
1” strips of non-combustible material
spaced a minimum of 12” (305mm)
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CoolSmart TV - Combustible “Over-Facing” (Optional) 

 WARNING  
When using the CoolSmart TV kit, Combustible material can be installed over the non-combustible board on the 
front of the fireplace.  To be clear, there will be (2) layers of board over the front of the appliance, one non-
combustible that covers the entire front of the fireplace, and a second layer that can be combustible material 
that is placed on top of the non-combustible board. 

The combustible material MUST be installed OVER 1/2” of non-combustible board. 
 

 

WARNING: If using a trim kit or the Gallery face, a ½ “ (13mm) air space is required from all four sides of 
the tile stop on the fireplace.  If no trim is being used, the airspace is not required (see below for details). 

NOTE:  The maximum facing depth (combustible + non-combustible facing) is 1-1/4” (32mm).  Any facing 
that extends farther than 1-1/4” (32mm) must meet mantel clearances. 

  

Non-Combustible 

Non-Combustible 

Trim Kit
Tile Stop

Tile Stop

Fireplace side

Fireplace side

Facing Only

Facing Only

Combustible Facing 

Combustible Facing 

Combustible Facing 

Combustible Facing 

Required

Combustible Facing

1/2” (13mm)

can be flush with the

Air Space

Tile Stop on the fireplace

Allowed 

Allowed 

 OVER   

 OVER   

Non-Combustible board

Non-Combustible board

Over Facing  Trim Kit WITH

Over Facing  Trim KitWITH OUT
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CoolSmart TV - Flush Facing Header Configuration and Facing 
For installations were only non-combustible facing will cover the front of the appliance, the metal header 
can be moved back ½” (13mm) to accommodate drywall installed flush with the front of the fireplace The 
drywall can contact the top ½” (13mm) of the fireplace top. 

• Use a ¼” nut driver 
to remove the (8) 
screws that secure 
the header 
assembly to the top 
of the fireplace 

• Slide the header 
assembly back ½” 
(13mm). 

• Align the header 
assembly with the 
second set of holes 
in the fireplace.  
Reattach the 
assembly to the 
fireplace (use the 
screws removed in 
the first step). 

 
 

WARNING: For flush installations, 
combustible facing can 
touch the first ½” (13mm) 
if the fireplace box.  
ONLY NON-
COMBUSTIBLE 
FACING can cover the 
front of the appliance. 

 

1/4" Nutdriver

Combustib
le Facing

Non-Combustible Facing Zone
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CoolSmart TV - Framing the Chase  

 
* The dark-shaded framing may be installed after the fireplace is put into position. It is used to provide 
support for the facing above the fireplace and nailing brackets.  

Min. 37-5/8"
(956mm)

Max. 120"

Min. 67-1/4”
(1709mm)

(3048mm)

17" (432mm)

3-3/4"
Upper Manifold Framing

Lower Manifold Framing 8-1/2"

Bottom of Upper 
Manifold Framing

Braces for Manifold 

Support Brackets

24-1/4" (616mm)

(216mm)

(96mm)

*

48-3/4”  
(1239mm) 
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CoolSmart TV - Fireplace Preparation  
• When using the CoolSmart TV kit, you may discard the metal framing members included with the 

fireplace (3615 and 4415 have (3) and 6015 has (4)).   
 

• Remove the screws that secure the sheetrock backer (“L” shaped metal bracket secured to the 
metal header of the unit) and discard the backer (see first illustration below).  Bend the pipe heat 
shield back and forth until it snaps off of the metal header.  Discard the heat shield (see middle 
and right illustrations below). 

 

3615 & 4415

6015



 Optional Equipment 63 

© Travis Industries 4140521 100-01368 

WARNING: In order to extract the heat properly from around the firebox, you will must remove (4) 
layers of cover plates for each of the (4) flex attachment points on the top of the fireplace.  
Not removing all of the cover plates can create hazardous conditions. 

First Layer 
• Remove all (4) of the 5” knockouts (leave the square cover plates in place).  Use snips or diagonal 

cutters to snip the tab on the knockouts.  Press on the far side away from the tab to pop the edge of 
the knockout up.  Grab on to the knockout with pliers and bend it back and forth until the remaining 
tabs break free.  Discard the knock out plate.  

 

       
Second Layer 

• In each of the four holes, you will see the next layer of knockouts.  Remove the knockouts using the 
same technique described above. 
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Third Layer 
• Under the second layer of knockout plates, you will find cover plates held in place with (2) ¼” screws.  

Use a nut driver or drill with an extension to remove the (2) screws.  Reach in and remove the cover 
plate.  You may discard the plates. 
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Fourth (final) Layer 
• Once the third layer is removed, a final cover plate will be visible.  Use a ¼” nutdriver to loosen the screw securing 

the plate.  Reach in and rotate the cover plate to uncover the final hole.   

NOTE:  The final plate does not get removed from the fireplace, just rotated to uncover the hole.  Once the plate has 
been rotated, tighten the screw to lock the plate in place.  

 

 

NOTE:  When all the plates 
have been removed, it should 
look this the image below. 

 
• Install the starter collars onto the fireplace (see below). 

 
• Install the fireplace into the framed chase.  See section “Installation” in the manual.  
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CoolSmart TV - Using oval pipe to get past an obstruction 

If a situation arises that obstructs the 
CoolSmart flex vent runs (such as 
getting past a minimum sideways 
vent) you may transition the 5” flex 
vent to a ridged nominal 6” oval pipe 
to get past the obstruction.  Transition 
back to the 5” round flex and continue 
to the manifold. 
 
The adapters and ridged pipe should 
be factory ovalized, not field ovalized.   
 
NOTE: All clearances to combustibles 

must be maintained. 

 
 

  

5”

5”

5”

3”

7-3/4”

3”

7-3/4”

5” Flex
to fireplace

5” round to 6”
oval adapter

5” round to 6”
oval adapter

6” oval
pipe

5” Flex
to CoolSmart
Manifold
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CoolSmart TV – Mantel Clearances  
 

When using this kit, disregard the combustible mantel requirements in the manual and 
follow the requirements shown to the right.   
If you wish to place a TV above the mantel, it must meet the following requirements: 

• Minimum 1” (26mm) air gap behind TV to wall. 
• The mantel must extend 2” (51mm) in front of the TV and 1” (26mm) to both 

sides. 
 
 

 
 
 

b

Maximum Mantel Depth (b) With 
CoolSmart TV Kit

Mantel Height 
Above Base (a) With 

CoolSmart TV Kit

46" (1169mm)

0"
 (0

m
m

)

1"
 (2

5m
m

)

2"
 (5

1m
m

)

8"
 (2

03
m

m
)

7"
 (1

78
mm

)
6"

 (1
52

mm
)

5"
 (1

27
m

m)
4"

 (1
02

m
m

)
3"

 (7
6m

m
)

9"
 (2

29
m

m)

10
" (

25
4m

m
)

11
" (

27
9m

m
)

12
" (

30
5m

m)

45" (1143mm)
44" (1118mm)
43" (1093mm)
42" (1067mm)
41" (1042mm)
40" (1016mm)

47" (1194mm)

39" (991mm)

37" (941mm)
38" (966mm)

36" (916mm)

Non-Combustible 
Facing OnlyLinear 

Fireplace

Min.
32-1/2"

(826mm)

Combustible facing allowed 

Vertical framing 

Combustible Header 

member or pocket 

(Min. 32-1/2" (826mm) Above 
base of fireplace) or over 
combustible material on front
of fireplace (see facing info)a

6015 HO
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