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Compatibility 
ProBuilder Linear Fireplaces 

42 ProBuilder Linear 54 ProBuilder Linear 72 ProBuilder Linear 

MV SN# 3220-000805 or later SN# 3221-000311 or later SN# 3222-000251 or later 

GSB2/GSR2 SN# 3217-002083 or later SN# 3218-001010 or later SN# 3219-001043 or later 

NOTE: If using this log set kit with a ProBuilder fireplace prior to the above SN#’s, you will need to purchase a 
replacement media tray (see part numbers below). 
• 42 ProBuilder Linear Media Tray – sku# 250-05352
• 54 ProBuilder Linear Media Tray – sku# 250-05353
• 72 ProBuilder Linear Media Tray – sku# 250-05354

HO Linear Fireplaces 
• 3615 HO GSR2 - SN# 3213-003633 or later
• 4415 HO GSR2 - SN# 3212-012115 or later
• 4415 HO ST GSR2 - SN# 3216-001942 or later
• 6015 HO GSR2 - SN# 3214-007337 or later 
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Packing List 

Log #1 (1) -  
Log #2 (1) -  

Log #3 (1) -  Log #4 (1) -  

Log #5 (1) -  Log #6 (1) -  

Log #7 (1) -  

Log #8 (1) -  

Log #9 (1) -  
Stone #10 (2) -  

Stone #13 (2)-  Stone #32 (1) -  

Stone #35 (1) -  Log Placement Plates (2)-  

Log Locating Pins (4) -  Screws - 8x3/8” – Black (4)  
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Tools Required 

• Philips Screwdriver  

Installation Notes 

 WARNINGS: 
• Make sure the gas control valve is OFF and the heater is cool prior to conducting service. 
• Failure to position the parts in accordance with these diagrams or failure to use only parts specifically approved 

with this appliance may result in property damage or personal injury. 

 HINTS: 
• The fireplace should be in place, with the gas line and vent attached and the firebacks installed (see owner’s 

manual for further details). 
• If using propane (LP), convert the appliance before installing the logs (see the owner’s manual for details). 

 ORDER OF INSTALLATION: 
• If converting to LP (propane), convert the appliance prior to installing the log set. 
• The fireplace should be in place, with the gas line and vent attached and the firebacks installed (see owner’s 

manual for further details). 
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42 ProBuilder 
 

42 ProBuilder - Preparing the Media Tray 
 
1. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
2. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 

 

 
 

  

Small holes indicate 
location of tabs

NOTE: Only (1) screw is used 
to secure this clip to the 
media tray.  The proper 
hole must be used as 
indicated. 
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42 ProBuilder - Overview: 
Logs used for this installation: #2, #4, #5, #8, #9 
Stones used for this installation: #10, #13, #32 

 

Log Installation - 42 ProBuilder 
  The logs are fragile, especially after being exposed to heat. 

 
• Install Log 2 as shown below.  The pins on the log locating plates insert into the holes on the log bottom of the 

log. 
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• Install (2) log locating pins in the appropriate holes on the top of Log #2.  For this application, install the left pin in 
the second hole from the left.  Install the right pin in the third hole from the right. 
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42 ProBuilder - Log Installation - continued 
• Install Log 5 as shown below.  Place the hole in the bottom of Log 5 on the left log locating pin installed on Log 2 

in the previous step. 

 
 
 
 

 
 

 
 

NOTE: When a log placement requires the log to span the burner, make sure the part of the log above the burner is 
not directly above a cluster of holes (see illustration below). 

 
 
  



  

Linear Fireplace Birch Log Set – PB / HO 
Installation Instructions (sku# 94500974) 

 

Page 8 of 70 17602109 — 2/13/20 © Travis Industries, Inc.  

42 ProBuilder - Log Installation - continued 
• Install Log 8 as shown below.  Place the hole in the bottom of Log 8 on the right log locating pin installed on Log 2 

in step 2. 
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42 ProBuilder - Log Installation - continued 
• Install stones #10, #13, and #32 as shown below.  Make sure the stones do not rest over the burner. 
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42 ProBuilder - Log Installation - continued 
• Install Log #4 as shown below.  The #4 log rests on the angled media tray skirt rather than the media tray.  The 

left end of the log sits on top of the #32 stone.   
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42 ProBuilder - Log Installation - continued 
• Install Log #9 as shown below.  There are no locating pins for this log.  The left end of the log rests on the #8 

log and the right end rests on the media tray.  Make sure the log does not cause any flame impingement.   
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54 ProBuilder 
 

54 ProBuilder - Preparing the Media Tray 
 
1. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
2. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 

 
 

  

Small holes indicate 
location of tabs

NOTE: Only (1) screw is used 
to secure this clip to the 
media tray.  The proper 
hole must be used as 
indicated. 
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54 ProBuilder - Overview: 
Logs used for this installation: #1, #2, #3, #4, #5, #7, #8 
Stones used for this installation: #10, #32, #35 

 

54 ProBuilder  - Log Installation 
  The logs are fragile, especially after being exposed to heat. 

• Install log #1 as shown below.  The post on the left log support inserts into the third hole from the left on the 
bottom of the log. 
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54 ProBuilder - Log Installation - continued 
• Install log #2 as shown below.  The post on the right log support inserts into the third hole from the right on the 

bottom of the log.  

   
 
 
 

 

 

 
• Install one of the included Log Locating Pins into the second hole from the left on the top of log #1 as shown 

below.   
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54 ProBuilder - Log Installation - continued 
• Install one of the included Log Locating Pins into the second hole from the right on the top of log #2 as shown 

below.  Install a second Log Locating Pin into the third hole from the left on the left of the top of log #2 as shown 
below. 

 

 

 
• Install Log #3 as shown below.  The Log Locating Pin on Log #1 insert into the holes on the bottom of log #3.  Log 

#3 spans the burner (see note regarding placement, below)  

   
 
 
 

 
NOTE: When a log placement requires the log to span the burner, make sure the part of the log above the burner is 
not directly above a cluster of holes (see illustration below). 
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54 ProBuilder - Log Installation - continued 
• Install Log #5 as shown below.  The Log Locating pin on left of Log #2 insert into the hole on the bottom of log #5.  

Log #5 spans the burner and the left end of the log points approximately 45° to the left.  Reference the note from 
the previous step regarding placement of the log over the burner. 

   
 
 
 

 
• Install one of the included Log Locating Pins into the hole on the left, top of log #5 as shown below.   
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54 ProBuilder - Log Installation – continued 
 

• Install Log #7 as shown below.  The Log Locating pin on the left of Log #5 insert into the holes on the bottom of 
log #7.  Log #7 does NOT span the burner.  The left end of the log rests on the front portion of the media tray. 
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54 ProBuilder - Log Installation - continued 
• Install Log #8 as shown below.  The Log Locating pin on right of Log #2 insert into the holes on the bottom of log #8. 

   
 
 
 

 

   
 
 
 

• Install Stone #35 as shown below.  The stone rests on the angled media tray skirt. 
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54 ProBuilder - Log Installation - continued 
• Install Stone #32 as shown below.  The stone rests on the angled media tray skirt. 

   
 
 

 

 
• Install Stone #10 as shown below.  The stone rests on the back corner of the media tray. 
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54 ProBuilder - Log Installation - continued 
• Install log #4 as shown below.  The left end of the log rests on Stone #32 and the rest of the log sits on the angled 

media tray. 
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72 ProBuilder 
 

Preparing the Media Tray – 72 ProBuilder 
 
1. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
2. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 
 

 
 
 

  

Small holes indicate 
location of tabs
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72 ProBuilder - Overview: 
Logs used for this installation: #1, #2, #3, #4, #5, #6, #7, #8, #9 
Stones used for this installation: #10, #10, #13, #13, #32, #35 
 

 

 

72 ProBuilder - Log Installation 
  The logs are fragile, especially after being exposed to heat. 

• Install Log #1 as shown below.  The post on the left log support inserts into the hole on the bottom of the Log #1. 
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72 ProBuilder - Log Installation - continued 
• Install Log #2 as shown below.  The post on the right log support inserts into the far left hole on the bottom of Log 

#2. 
 

 
 
 

 

 
 

• Install one of the included Log Locating Pins into the second hole from the left on the top of log #1 as shown 
below.   
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72 ProBuilder - Log Installation - continued 
• Install one of the included Log Locating Pins into the far right hole on the top of log #2 as shown below.  Install a 

second Log Locating Pin into the third hole from the left on the left of the top of log #2 as shown below. 
 

 

 
• Install Log #3 as shown below.  Place the hole in the bottom of Log #3 on the left Log Locating Pin installed on 

Log #1.  Log #3 spans the burner (see note regarding placement, below) 
 

 
 
 

 
NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is 

not directly above a cluster of holes (see illustration below). 
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72 ProBuilder - Log Installation - continued 
• Install Log #5 as shown below.  The Log Locating pin on the left of Log #1 insert into the hole on the bottom of log 

#5.  Log #5 spans the burner and the left end of the log points approximately 45° to the left.  Reference the note 
from the previous step regarding placement of the log over the burner. 

 
 
 

 
• Install one of the included Log Locating Pins into the hole on the left, top of log #5 as shown below.  

 
• Install Log #6 as shown below.  The wide end of the log faces the front of the fireplace.  The Log Locating pin on 

left of Log #5 inserts into the hole on the bottom of log #6.  Log #6 spans the burner.   

 
NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 

directly above a cluster of holes 
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72 ProBuilder - Log Installation - continued 
• Place a #10 stone in the right, rear corner as shown below. 

 
 
 

 
• Install Log #8 as shown below.  The Log Locating pin on right of Log #2 insert into the hole on the bottom of log 

#8.  Log #8 spans the burner.   
 
NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner 

is not directly above a cluster of holes. 
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72 ProBuilder - Log Installation - continued 

• Install Log #9 as shown below.  There are no locating pins for this log.  This log does not span the burner.  The 
left end of the log rests on the #8 log and the right end rests on the media tray.  Make sure the log does not cause 
any flame impingement.   

 
 
 

 

 
• Place the second #10 stone on the rear media tray as shown below.  Exact placement is not critical; just make 

sure it does not create any flame impingement by being placed too close to the burner. 
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72 ProBuilder - Log Installation - continued 

• Place a #13 stone on the angled media tray skirt as shown below.   

 
 
 

 
 

• Place Stone #32 on the angled media tray skirt as shown below.   
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72 ProBuilder - Log Installation - continued 
• Install Log #4 as shown below.  The #4 log rests on the angled media tray skirt rather than the media tray.  The 

left end of the log sits on top of the #32 stone.   

 
 
 

 
 

• Place Stone #35 as shown below.  The stone rests on the angled media tray skirt. 
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72 ProBuilder - Log Installation - continued 
• Install Log #7 as shown below.  The charred, right end of the log rests on stone #35 and the left end of the log 

rests on the angled media tray skirt. 

 
 
 
 

 
 

• Place the second #13 stone on the media tray skirt as shown below.  Exact placement is not critical. 
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3615 HO 
 

3615 HO - Preparing the Media Tray 
 
1. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
2. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 
 
 

 
 

 
  

Small holes indicate 
location of tabs
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3615 HO - Overview: 
Logs used for this installation: #2, #3, #5, #6, #9 
Stones used for this installation: #10, #13, #32 

 

 

3615 HO - Log Installation 
  The logs are fragile, especially after being exposed to heat. 

• Install Log #2 as shown below.  The post on the left log support inserts into the hole on the bottom of the Log #1. 
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3615 HO - Log Installation - continued 
• Install (2) log locating pins in the appropriate holes on the top of Log #2.  For this application, install the left pin in 

the third hole from the left.  Install the right pin in the third hole from the right. 
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3615 HO - Log Installation - continued 
• Install Log #5 as shown below.  Place the hole in the bottom of Log #5 on the left log locating pin installed on Log 

#2 in the previous step. 

 
 

 
 

 
 

NOTE: When a log placement requires the log to span the burner, make sure the part of the log above the burner is 
not directly above a cluster of holes (see illustration below). 
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3615 HO - Log Installation - continued 
• Install one of the included Log Locating Pins into the hole on the left, top of log #5 as shown below.   

 
• Install Log #6 as shown below.  The wide end of the log faces the front of the fireplace.  The Log Locating pin on 

left of Log #5 insert into the hole on the bottom of log #6.  Log #6 spans the burner.   

 

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 
directly above a cluster of holes 
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3615 HO - Log Installation - continued 
• Install Log #3 as shown below.  Place the hole in the bottom of Log #3 on the right Log Locating Pin installed on 

Log #2.  Log #3 spans the burner. 
 
NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 

directly above a cluster of holes 

 
 

 
• Place a #13 stone on the left, front corner of the media tray as shown below.   
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3615 HO - Log Installation - continued 
• Install Stone #10 on the media tray as shown below.  Make sure the stone does not cause any flame 

impingement.   

 
 

   
• Install Stone #32 on the media tray as shown below.  Make sure the stone does not cause any flame 

impingement.   
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3615 HO - Log Installation - continued 
• Install Log #9 as shown below.  The right end of the log rests on Stone # 32 and the left end rests on the front 

portion of the media tray.  This log does NOT span the burner.  Make sure the stone does not cause any 
flame impingement.   
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4415 HO 
 

4415 HO - Preparing the Media Tray 
 
1. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
2. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 
 
 
 

 
 

 
 
  

Small holes indicate 
location of tabs
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4415 HO - Overview: 
Logs used for this installation: #2, #5, #6, #7, #8, #9 
Stones used for this installation: #10, #10, #32, #35 
 

 

 

4415 HO - Log Install 
  The logs are fragile, especially after being exposed to heat. 

• Install log #2 as shown below.  The post on the log support inserts into the far left hole on the bottom of the log. 
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4415 HO - Log Installation - continued 
• Install (2) log locating pins in the appropriate holes on the top of Log #2.  For this application, install the left pin in 

the fourth hole from the left.  Install the right pin in the third hole from the right. 
 

 

 
  



  

Linear Fireplace Birch Log Set – PB / HO 
Installation Instructions (sku# 94500974) 

 

Page 42 of 70 17602109 — 2/13/20 © Travis Industries, Inc.  

4415 HO - Log Installation - continued 

• Install Log #5 as shown below.  The Log Locating pin on left of Log #2 inserts into the hole on the bottom of log 
#5.  Log #5 spans the burner and the left end of the log points approximately 45° to the left.  

 
 

 
 

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is 
not directly above a cluster of holes (see illustration below). 
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4415 HO - Log Installation - continued 
• Install one of the included Log Locating Pins into the hole on the left, top of log #5 as shown below. 

  
• Install Log #6 as shown below.  The wide end of the log faces the front of the fireplace.  The Log Locating pin on 

left of Log #5 insert into the hole on the bottom of log #6.  Log #6 spans the burner.   

 
NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 

directly above a cluster of holes 
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4415 HO - Log Installation - continued 
• Install Log #8 as shown below.  The Log Locating pin on right of Log #2 insert into the hole on the bottom of log 

#8.  Log #8 spans the burner.   
 

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 
directly above a cluster of holes 

 

 
 

 
 

• Install Log #9 as shown below.  There are no locating pins for this log.  This log does not span the burner.  The 
left end of the log rests on the right end of Log #2 and the right end rests on the rear portion of the media tray.  
Make sure the log does not cause any flame impingement.   
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4415 HO - Log Installation - continued 
• Place a #10 stone in the right, rear corner as shown below. 

 

 

 
 

• Place Stone #32 on the front, middle of the media tray as shown below.   
 

 

 
  



  

Linear Fireplace Birch Log Set – PB / HO 
Installation Instructions (sku# 94500974) 

 

Page 46 of 70 17602109 — 2/13/20 © Travis Industries, Inc.  

4415 HO - Log Installation - continued 
• Install Log #7 as shown below.  There are no locating pins for this log.  This log does not span the burner.  The 

left (charred) end of the log rests on the front portion of the media tray and the right end rests on Stone #32.  
Make sure the log does not cause any flame impingement.   

 

 
 

• Place the second #10 stone on the front portion of the media tray as shown below.  Exact placement is not 
critical, just make sure it does not create any flame impingement by being placed too close to the burner. 
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4415 HO - Log Installation - continued 
• Install Stone #35 as shown below.  The stone rests on the front portion of the media tray. 
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6015 HO 
 

6015 HO - Preparing the Media Tray 
 
1. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
2. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 

 
 

 
 
 
 
  

Small holes indicate 
location of tabs
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6015 HO - Overview: 
Logs used for this installation: #1, #2, #3, #5, #6, #7, #8, #9 
Stones used for this installation: #10, #10, #13, #13, #35 
 

 

 

6015 HO - Log Installation 
  The logs are fragile, especially after being exposed to heat. 

• Install Log #1 as shown below.  The post on the left log support inserts into the far left hole on the bottom of the 
Log #1. 
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6015 HO - Log Installation - continued 
• Install one of the included Log Locating Pins into the far right hole on the top of log #1 as shown below.   

 

 
• Install Log #2 as shown below.  The post on the right log support inserts into the far right hole on the bottom of 

Log #2. 
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6015 HO - Log Installation - continued 
• Install one of the included Log Locating Pins into the far left hole on the top of log #2 as shown below.  Install a 

second Log Locating Pin into the third hole from the right on the top of log #2 as shown below. 
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6015 HO - Log Installation - continued 
• Install Log #3 as shown below.  Place the hole in the bottom of Log #3 on the Log Locating Pin installed on Log 

#1.  Log #3 spans the burner (see note regarding placement, below) 
 

 

 
 

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is 
not directly above a cluster of holes (see illustration below). 
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6015 HO - Log Installation - continued 
• Install Log #5 as shown below.  The Log Locating pin on left of Log #2 insert into the hole on the bottom of log #5.  

Log #5 spans the burner and the left end of the log points approximately 45° to the left.  Reference the note from 
the previous step regarding placement of the log over the burner. 

 

 
• Install one of the included Log Locating Pins into the hole on the left, top of log #5 as shown below. 
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6015 HO - Log Installation - continued 

• Install Log #6 as shown below.  The wide end of the log faces the front of the fireplace.  The Log Locating pin on 
left of Log #5 insert into the hole on the bottom of log #6.  Log #6 spans the burner.   

 
NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 

directly above a cluster of holes 

 

 
• Install Log #8 as shown below.  The Log Locating pin on right of Log #2 inserts into the hole on the bottom of log 

#8.  Log #8 spans the burner.   
 

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 
directly above a cluster of holes. 
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6015 HO - Log Installation - continued 

• Place one of the #13 stones on the front media tray as shown below.  Exact placement is not critical; just make 
sure it does not create any flame impingement by being placed too close to the burner.   

 

 
• Install Log #7 as shown below.  The Log rests on the front portion of the media tray.  The charred end of the log 

points to the right.   
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6015 HO - Log Installation - continued 

• Place one of the #10 stones on the front media tray as shown below.  Exact placement is not critical; just make 
sure it does not create any flame impingement by being placed too close to the burner.   

 

 

 
 

• Place Stone #35 as shown below.  The stone rests on the front portion of the media tray. 
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6015 HO - Log Installation - continued 

• Install Log #9 as shown below.  There are no locating pins for this log.  This log does not span the burner.  The 
left end of the log rests on Stone #35 and the right end rests on the front portion of the media tray.  Make sure the 
log does not cause any flame impingement.   

 

 
 

• Place Stone #10 on the front portion of the media tray as shown below.   
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6015 HO - Log Installation - continued 
• Install Stone #13 as shown below.  Stone #13 rests on the rear portion of the media tray.   
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4415 HO ST 
 

4415 HO ST - Preparing the Media Tray 
 
3. Remove the glass frame assembly to gain access to the firebox (see manual for details). 
4. The map below shows the location of the log and stone locating tabs in relation to the media tray.  

Look in the approximate location indicated and you will notice holes that are slightly smaller than the 
others.  The smaller holes will receive the screws that secure the log locating tabs to the media tray.  

 
 

 
HINTS: 

• Lay all the locating brackets in their approximate location and orientation.  Then go back with 
a flashlight and screwdriver (with screws) to locate the attachment holes and secure the 
brackets.  

• Do not to overtighten the screws when securing the log/stone locating tabs to the media tray. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Small holes indicate 
location of tabs

NOTE: Only (1) screw is used 
to secure this clip to the 
media tray.  The proper 
hole must be used as 
indicated. 

NOTE: Only (1) screw is used 
to secure this clip to the 
media tray.  The proper 
hole must be used as 
indicated. 
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4415 HO ST - Overview: 
Logs used for this installation: #1, #2, #3, #5, #8, #9 
Stones used for this installation: #10, #10, #13, #32 

 
 

4415 HO ST - Log Installation 
  The logs are fragile, especially after being exposed to heat. 

NOTE: Unless otherwise indicated, all of the log set up pictures were taken from the “Service Side” of the fireplace. 
 

• Install log #1 as shown below.  The post on the left log support inserts into the third hole from the left on the 
bottom of the log. 

REAR OF FIREPLACE (Non-Service Side) 

 
FRONT OF FIREPLACE (Service Side) 
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4415 HO ST - Log Installation - continued 
• Install one of the included Log Locating Pins into the second hole from the left on the top of log #1 as shown 

below.   

 

 
 

• Install Stone #13 as shown below.  Stone #13 rests on the rear portion of the media tray.   
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4415 HO ST - Log Installation - continued 
 

• Install Log #2 as shown below.  The log sits on the front portion of the media tray.  The post on the right log 
support inserts into the far right hole on the bottom of Log #2. 

 

 

 
 

 
 

• Install one of the included Log Locating Pins into the far left hole on the top of log #2 as shown below.  Install a 
second Log Locating Pin into the fourth hole from the right on the top of log #2 as shown below. 
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4415 HO ST - Log Installation - continued 
• Install Log #3 as shown below.  Place the hole in the bottom of Log #3 on the Log Locating Pin installed on Log #1.  Log #3 

spans the burner (see note regarding placement, below). 

 

 
  

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is 
not directly above a cluster of holes (see illustration below). 
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4415 HO ST - Log Installation - continued 
• Install Log #5 as shown below.  The Log Locating pin on the left of Log #2 insert into the hole on the bottom of log #5.  Log 

#5 spans the burner.  Reference the note from the previous step regarding placement of the log over the burner. 

 

 

 
 

View from the “Non-Service Side” 
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4415 HO ST - Log Installation - continued 

• Install Log #8 as shown below.  The Log Locating pin on right of Log #2 insert into the hole on the bottom of log 
#8.  Log #8 points backwards and spans the burner.   
 

NOTE:  When a log placement requires the log to span the burner, make sure the part of the log above the burner is not 
directly above a cluster of holes. 

 

 

 
 

View from the “Non-Service Side” 
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4415 HO ST - Log Installation - continued 
• Install Log #9 as shown below.  There are no locating pins for this log.  This log does not span the burner.  The left end of the 

log rests on Log #8 and the right end rests on the rear portion of the media tray.  Make sure the log does not cause any 
flame impingement.  

 

 
 

 
 

View from the “Non-Service Side” 
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4415 HO ST - Log Installation - continued  
• Place Stone #32 on the left, front of the media tray as shown below.  Make sure the stone does not cause any flame 

impingment.   

 

 
 

• Place a #10 stone on the front portion of the media tray as shown below. 
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4415 HO ST - Log Installation - continued  
• Place the second #10 stone on the front. Right corner of the media tray as shown below.   
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Crushed Glass Installation (see manual for additional details). 

 
Do not allow the crushed glass to block the air slots or to become too thick (maximum 1 
layer deep on the burner).  Failure to properly install glass may lead to sooting and 
improper burning. 
 

Quantity of Crushed Glass 3615HO 4415HO 6015HO 4415HO ST 

 4.5 lbs. (2 Kg) 4 lbs. (1.8 Kg) 7 lbs. (3.1 Kg) 4 lbs. (1.8 Kg) 
     

 42 ProBuilder 54 ProBuilder 72 ProBuilder  
 3 lbs. (1.4Kg) 4 lbs. (1.8Kg) 6.5 lbs. (2.9Kg)  

 
HO Units - Before installing the crushed glass, make sure the pilot guard is in place.  The pilot guard is zip-tied to the glass 
tray – remove and discard the zip-tie.  After installing the glass, remove the pilot guard.  Make sure no glass covers the pilot 
opening.   
ProBuilder Units – There is no Pilot Guard.  When placing the crushed glass, make sure no glass is placed in the pilot area. 

          
 

Disperse the crushed glass evenly along the glass tray. 

Make sure the two air channels are free of crushed glass.  Use the glass frame tool (or screwdriver) to clear this area.   

Make sure the glass is only 1 layer deep on the burner. 

   
 

 

Pilot Guard 

Remove pilot 
guard after 
placing glass 
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Replacement Part Numbers 
 

Log Replacement Part Numbers  Stone Replacement Part Numbers 

Log #1 250-05386 

 

 

(#10) Stone 250-03903 

 

Log #2 250-05387 
 

#13 Stone 250-04289 

 

Log #3 250-05388 

 

#32 Stone 250-04324 

 

Log #4 250-05389 

 

#35 Stone 250-04333 

 

Log #5 250-05390 
 

   

Log #6 250-05400 

 

   

Log #7 250-05401 
 

   

Log #8 250-05402 

 

   

Log #9 250-05403 
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