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Compatibility 
 564 SS
 564 HO Ember-Fyre (you must order hearth plate sku# 250-03768)
 564 HO Dancing-Fyre (you must order hearth plate sku# 250-03768)

NOTE: These firebacks do not work with 564 HO Diamond-Fyre

Packing List 
 (1) Rear Fireback
 (2) Side Firebacks

GLASS FIREBACK WARNINGS 
HANDLING THE FIREBACKS:  The glass firebacks are fragile – especially the edges.  Take care to prevent 
contacting/scraping the glass against metal or rough surfaces.  You may wish to lay out a blanket during 
installation in case you need to set the firebacks down.   

We recommend the use of gloves and safety glasses during the installation of the glass firebacks.   

CLEANING 
These firebacks require periodic cleaning.  Do not use ammonia-based cleaners (this may cloud the glass).  We 
recommend ammonia-free glass cleaner (i.e. vinegar and water) to clean the fireback. 

 Install the firebacks after the fireplace is in position.
 Install the firebacks before installing the log set.

Installation 
WARNING Turn off gas to the appliance and make sure it has fully cooled prior to conducting service. 

1. Access the firebox (see the installation manual for details).

2. Remove the grate (see instructions below).

Remove the grate

 (replace after fireback installation).

1/4" Nutdriver
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3. Install the firebacks following the directions below. 
 

 

564 HO Installation (Ember-Fyre and Dancing-Fyre Only) 
These firebacks are installed at the same time as the burner (see burner instructions).  Make sure to use 
the revised hearth plate (250-03768) when using the black glass firebacks.  Install the new hearth plate 
BEFORE installing the side and rear fireback.  The firebacks rest on top of the new hearth plate.   

 

 
 

 

On older 564 fireplaces the glass clip is not long enough to contact the side firebacks.  For these 
fireplaces you can order new clips (250-04787) or bend the existing clips outwards as shown below. 

 
 

4. Restore the fireplace to the correct configuration. 
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Place the rear fireback in place.  The side 

fireback holds the rear fireback in place - 

hold the rear fireback while installing the 

side fireback.

Remove the clips located on the 

firebox ceiling near the front (both 

sides).  These clips have keyhole 

slots that allow removal by 

loosening the screw and sliding 

the clip out.

Place the side firebacks 

in place.
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1/4" Nutdriver
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Replace the clips removed in 

step “a” to secure the side 

firebacks..
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HINT: Hold the firebakcs 

at an angle and pivot them 

into place while installing.

NOTE: 

The firebacks install on top 

of the hearth plate
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Before After 


