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Minimum Vent Configuration 
• Use 5x8” Diameter Coaxial Vent 
• NOTE: Use the included pipe shield and both 8” firestops (use on front and back of 

wall penetration). 
• The termination must fall within the shaded area shown in the chart.  Use the 

indicated restrictor positions. 
• One 45° elbow may be used on the horizontal run. 
• HINT: Use minimum vent kit “H” from Travis Industries (additional vent will be 

required). 
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Vent Configuration: Vertical Termination  
• Use 4x6-5/8” Diameter Coaxial Vent.  Connect a 8” to 6-5/8” reducer directly to 

the fireplace (sku 98900165).  
• NOTE: The included pipe shield is not required and may be discarded.  The included 

firestops may be discarded. 
• The termination must fall within the shaded area shown in the chart.  Use the indicated 

restrictor positions. 
• Up to five elbows (45° or 90°) may be used.  Only one horizontal elbow may be used. 
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Vent Configuration: Horizontal Termination with Vertical Rise 
• Use 4x6-5/8” Diameter Coaxial Vent.  Connect a 8” to 6-5/8” reducer directly to 

the fireplace (sku 98900165). 
• NOTE: The included pipe shield is not required and may be discarded.  The included 

firestops may be discarded. 
• The termination must fall within the shaded area shown in the chart.  Use the indicated 

restrictor positions. 
• Up to 3 elbows (45° or 90°) may be used.  Only one horizontal elbow may be used. 
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Vent Configuration: Horizontal Termination with Vertical Rise – 8” Vent 
• Use 5x8” Diameter Coaxial Vent 
• NOTE: Use the included firestop (s).  The included heat shield may be discarded. 
• The termination must fall within the shaded area shown in the chart.  Use the indicated 

restrictor positions. 
• Up to 3 elbows (45° or 90°) may be used.  Only one horizontal elbow may be used. 
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Termination Requirements 
Vent Terminations Must Comply with AS/NZS 5601.1 

! Venting terminals shall not be recessed into a wall or siding. 
A Minimum 9" (229mm) clearance from any door or window 
B Minimum 12" (305mm) above any grade, veranda, porch, deck or balcony 
C Minimum 1" (25mm) from outside corner walls  

NOTE: Clearance in accordance with local installation codes and the requirements of 
the gas supplier. 

D Minimum 1" (25mm) from inside corner walls  
NOTE: Clearance in accordance with local installation codes and the requirements of 
the gas supplier.  

E Minimum 11" (279mm) clearance below unventilated soffits or roof surfaces 
Minimum 18" (457mm) clearance below ventilated soffits 
Minimum 6" (152mm) clearance below roof eaves 
NOTE: Vinyl surfaces require 24" (610mm) 
NOTE: Clearance in accordance with local installation codes and the requirements of the gas supplier. 

F Minimum 12" (305mm) clearance below a veranda, porch, deck or balcony   
NOTE:  Permitted only if veranda, porch, deck, or balcony is fully open on a minimum of two sides beneath the floor. 
NOTE: Clearance in accordance with local installation codes and the requirements of the gas supplier. 

G Minimum 48" (1219mm) clearance from any adjacent building 
H Minimum 84" (2134mm) clearance above any grade when adjacent to public walkways or driveways 

NOTE: may not be used over a walkway or driveway shared by an adjacent building 
I Minimum 9" (229mm) clearance to any nonmechanical air supply inlet to the building or the combustion air inlet to 

any other appliance. 
J Minimum 36" (914mm) clearance above any mechanical air supply inlet if within 10’ (3M) horizontally 
K Minimum 36" (914mm) from the area above the meter/regulator  (vent outlet)  - this extends 15’ (4.5M) above the regulator 

NOTE: Clearance in accordance with local installation codes and the requirements of the gas supplier. 
L Minimum 36" (914mm) from the meter/regulator (vent outlet)  

NOTE: Clearance in accordance with local installation codes and the requirements of the gas supplier. 
M Minimum 12” (305mm) above the roof line (for vertical terminations) 
N Minimum 24” (610mm) horizontal clearance to any surface (such as an exterior wall) – for vertical terminations 

 

 WARNING  
Direct vent terminations are designed to keep water from entering the venting and appliance from naturally occurring 
precipitation, however, these caps cannot effectively protect from direct streams of water (i.e., runoff from a roof).  Care 
must be taken when planning the installation to ensure that runoff from adjacent roofs or gutter systems does not contact 
the termination.  Water infiltration into the venting system and appliance can cause premature failure of the appliance 
and/or create hazardous conditions that lead to property damage, injury, or death. 
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Hearth Requirements 
• If installed near carpet or other combustible flooring, the fireplace must be raised so the base of the 

unit is above the carpet surface or flooring material. 

 
WARNING: A non-combustible hearth is not required.  However, if the heater is installed next to the 

floor, we recommend a hearth to protect the flooring surface from discoloration or other 
negative impact from the heater. 
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Non-Combustible Framing (included) 
• The fireplace includes non-combustible framing members.  Attach them to the fireplace and framing 

following the directions below. 
1) Remove the screws on top of the fireplace used to secure the framing members (see illustration 

below). 
2) Place the framing members in place and secure using the screws removed in step 1. 
3) Secure the framing to the header.  

 

 

 
 

 

This tab fits in front of the 
horizontal support 
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Facing Requirements 
• Non-combustible facing must extend from the base of the fireplace to the top of the horizontal support 

(37-3/8” above the base).  See illustration below for details. 
• Non-combustible facing must extend the entire width of the unit to the framing opening on both sides.   
• Do not place facing over the glass opening. 
• Drywall (or other combustible) may be placed above the horizontal support (37-3/8” above the base of the 

fireplace) and to the sides of the framing opening. 
WARNING: Do not place drywall or other combustibles over the front of the fireplace. 

 

WARNING: Do not use adhesive to secure the facing.  The high temperatures of the 
fireplace may cause adhesives to emit odors.  Use mastic or thin set (or other non-
combustible, non-odorous adherent) to attach the facing. 
NOTE: Screws may be used to secure cement board or tile backer to the fireplace.  Do not 
penetrate the fireplace more than 1/2” (13mm). 
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  Facing Example – Flush Install 

• We recommend a non-combustible board (such as 9mm or 12mm Fiber Cement Sheeting) be placed 
over the front of the fireplace around the perimeter of the glass opening (do not place over the ledge to 
the glass opening).   

• We recommend the non-combustible facing extend to the header above the non-combustible framing and 
to the framing on both sides of the fireplace.  The facing should have the seam to the side of the glass 
opening (see illustration below).  See the illustration below for other recommendations. 

NOTE: Most non-combustible board will require a skim coat to achieve a smooth finish prior to painting 

HINT: We recommend the use of a trim kit when making a flush install.  This helps conceal the area 
between the non-combustible board and the glass opening. 

 
NOTE: The non-combustible board must be a minimum of 9mm thick and comply with AS1530-1.The 
thicker the non-combustible board, the stronger the finish will be.  Therefore, boards 12-13mm thick are 
also strongly recommended.  Thinner materials may crack as a result due to the high operating 
temperatures of this fireplace. No liability will be taken by Travis Industries or Dragon Wholesaling Pty Ltd 
for cracking or discoloration of the wall.  

Close attention to detail following the finishing requirements and using only the highest quality materials is 
required. 
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Facing Example – Tile-Over Install 
 

• Install cement board (or other non-combustible) from the base of the fireplace to the top of the 
horizontal support (37-3/8” above the base) and to the framing opening on both sides (see “a” below).   

• Drywall (or other combustible) may be placed above the horizontal support (37-3/8” above the base of 
the fireplace - see “b” below) and to the sides of the framing opening (see “b” below). 

• Tile or other non-combustible facing may be placed along the front of the fireplace around the 
perimeter of the glass opening (see “c” below).  Typical installations use 12” (305mm) or greater of 
non-combustible facing around the perimeter of the glass opening.  Do not install facing over the 
ledge to the glass opening. 

HINT: We recommend the use of a trim kit for a tile over installation.  The trim helps conceal the 
area between the non-combustible facing and the glass opening. 

WARNING: Do not place drywall or other combustibles over the front of the fireplace. 
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Do Not Drill or Screw Zone 

When using screws to secure tile-board or other non-combustible to the front of the fireplace, make sure 
to avoid the area shown below.  Make sure screws penetrate no more than ½” (13mm) into the fireplace. 

 

 
 

Do not drill screws into this shaded area.  

Fireplace components are located in this area.�����������
�����������
�����������
�����������
�����������
�����������
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�����������
�����������
�����������

Maximum Screw Penetration = 1/2"

(long screws will hinder component access)
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Mantel Requirements 
• If installing a TV above a mantel, see the section “Televisions Placed Above the Fireplace” on page 9. 
• Use the table below to determine the maximum mantel depth allowed.  The mantel depth (measured 

from the non-combustible facing) must fall within the shaded portion of the table. 
• Any material above the fireplace that protrudes more than 3/4” (19mm) from the non-combustible 

facing is considered a mantel and must meet the mantel requirements. 

Mantel Column Clearances 
• Combustible mantel columns (legs) that protrude more than ¾” (19mm) from the front of the 

fireplace require a 3” (77mm) clearance to the side of the fireplace. 
• Combustible mantel columns (legs) that protrude ¾” (19mm) or less from the glass frame must 

meet the facing clearances (minimum 0” (0mm) from the side of the fireplace). 
• Non-combustible mantel columns do not have a minimum clearance. 



 Installation (for qualified installers only) 37 

© Travis Industries 12/23/2024 - 1427 4415 HO ST (AUST) 

Use of a Non-Combustible Mantel Below Listed Mantel Clearances 
Each gas fireplace has a unique set of mantel requirements.  If you wish to place a non-
combustible mantel at a lesser height than specified in this manual, it will need to meet the 
following requirements: 

• The header (the framing member above the fireplace opening) must be non-
combustible. 

• The facing must be non-combustible and extend to the header (or mantel, whichever is 
greater).  The facing must also span the entire width of the mantel. 

• See the illustration below for additional requirements. 
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Steps for Finalizing the Installation 
1. Remove the glass frame (make sure it is the SERVICE SIDE see page 41). 

NOTE: If using propane (LP) convert the appliance prior to installing the logs. 
2. We recommend you purge the gas line at this time (with the glass frame removed).  This allows gas 

to be detected once it enters the firebox, ensuring gas does not build up.  
3. Install the required firebacks (see page 45). 
4. Remove the heat shield from the battery box (remove and discard the Zip-tie – see illustration below).  

Install the four AA batteries into the battery box (NOTE: the heat shield must be in place whenever 
the fireplace is in operation).  The AA batteries act as a power backup in case the household (AC) 
power goes out and are required for operation.    Install three AAA batteries into the remote (see 
illustration below).  Synchronize the transmitter to the IFC (see the owner’s manual). 

 

 
5. Make sure the accent light bulbs are in place and work correctly.  

NOTE: Take care to not touch the bulb with your fingers (use a cloth or paper towel). 
6. Install the crushed glass (see page 46).  
7. Replace the glass frame. 
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8. Start the heater.   
9. Leak test all gas joints.   
10. Check the air shutter following the directions below. 

Air Shutter Adjustment  
Let the heater burn for fifteen minutes (make sure the logs and glass are in place).  The flames should be 
yellow with no sooting.  Adjust the air shutter, if necessary, to achieve the correct looking flame. 
Air Shutter Adjustment 

 
 
11. Adjust the flame to its highest position - the flames should not contact the top of the firebox.  Check the flame on 

low position.  The flames should burn off of each burner hole.  If the heater does not work correctly, contact your 
Travis dealer for a remedy. 

12. Give this manual to the home owner for future reference and fully explain operation of this heater.  For 
comprehensive operating and maintenance instructions, refer to the Owner's Manual. 
 

ACID WASH WARNING:  Make sure any masonry that has been treated with acid wash has been properly 
neutralized (this is used primarily with brick faces).  Acid wash (muriatic acid) is used to remove excess mortar. 
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Convection Air Diverter (Front vs. Back) 
This fireplace is equipped with an air deflector to allow the heated convection air to be directed to the front, back, or 
both. 

 
To adjust the air deflector, remove the glass frame and locate the two 3/4” holes in the firebox ceiling.  Use a 
7/16” nutdriver (or socket wrench) to adjust the deflector.   

--To adjust the air to the front, adjust the right side diverter clockwise (approximately ¼ turn) and the left side 
diverter counter-clockwise.   

--To adjust the air to the rear, adjust the right side diverter counter-clockwise (approximately ¼ turn) and the 
left side diverter clockwise. 

--NOTE: You can adjust the diverter to any combination to obtain the desired heat distribution. 

    

Cutaway of Air Diverter 
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Glass Frame Removal and Installation 

 
ONE SIDE HAS GLASS LATCHES – ONE SIDE USES SCREWS – MAKE SURE TO 
ACCESS THE SIDE WITH GLASS LATCHES. 

 

A barrier designed to reduce the risk of burns from the hot viewing glass is provided with this 
appliance and shall be installed for the protection of children and other at-risk individuals. 

 

 
If the barrier becomes damaged, the barrier shall be replaced with the manufacturer’s barrier 
for this appliance. 

 
Do not remove the glass frame with the screen attached – it will not disengage correctly and 
may damage the screen. 

 
The appliance must be completely cool before removing the glass. 

 
Do not strike or slam the glass. 

 
Warning: Do not operate appliance with the glass front removed, cracked or broken.  
Replacement of the glass should be done by a licensed or qualified service person. 

GLASS FRAME TOOL 
The glass frame tool is shipped inside the fireplace, under the concealment cover.  The first time it is used 
you may need to loosen the screw (1/4” wrench).  The tool is accessed after removing the screen. 

    
NOTE: Replace the tool in this location after use. 

1. Remove the concealment cover and place aside.  It has two holes that aid in removal.  
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2. Remove the three screws holding the screen in place (1/4” nutdriver- magnetic driver recommended).  

Then pivot the screen down slightly until the clips on the bottom disengage from the glass frame.   

    

 Follow the instructions below for appliances made after July 2020. 

The barrier screen has slotted brackets on top and tabs on the bottom.  The slots on the top fit over tabs on the top of 
the glass frame assembly.  The bottom tabs on the barrier screen fit into slotted brackets on the bottom of the glass 
frame assembly (see illustration below).  Remove the barrier screen by following the steps below. 
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• Lift on the barrier screen assembly until the top brackets are clear of the tabs on the glass frame assembly.  
Direct the top edge of the barrier screen forward   

 

NOTE: The tabs on the bottom of the barrier screen are long enough that they will still be in the bottom brackets on the 
glass frame assembly when the top is free. 

 

 
• Lift the bottom tabs out of the brackets on the bottom of the glass frame assembly and remove the barrier 

screen from the fireplace. 
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3. Use the glass tool to unlatch the glass frame.  Remove the glass frame.  The glass frame is held in 

place with four tabs inserted into four slots at the bottom of the firebox opening.  
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Fireback Installation 

 
Fireplace must not be operated without the firebacks in place. 

 
The directions below show installation of metal firebacks.  If using ceramic firebacks, follow the 
directions included with the firebacks (the rear fireback clips are removed and discarded). 

CLEANING ENAMEL FIREBACKS 
We recommend cleaning the enamel surface with glass cleaner and a soft cloth. 

1 Access the firebox. 

2 Install the firebacks as shown below. 
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Crushed Glass Installation 

 
Do not allow the crushed glass to block the air slots or to become too thick (maximum 1 
layer deep on the burner).  Failure to properly install glass may lead to sooting and 
improper burning. 

 
If converting to LP (propane), convert the appliance prior to placing the crushed glass. 

Install the crushed glass on the glass tray following the directions below.   

Quantity of Crushed Glass No Logs (stock) Driftwood Log Set 
(NOTE: Install logs first) 

 8 lbs. (3.5 Kg) 4 lbs. (1.8 Kg) 

Before installing the crushed glass, make sure the pilot guard is in place (it is zip-tied to the glass tray – 
remove and discard the zip-tie).  After installing the glass, remove the pilot guard.  Make sure no glass 
covers the pilot opening.   

     
Disperse the crushed glass evenly along the glass tray. 

Make sure the two air channels are free of crushed glass.  Use the glass frame tool (or screwdriver) to 
clear this area.  Make sure the glass is only 1 layer deep on the burner. 

   
 

Pilot Guard 
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LP Conversion Instructions 
WARNING 
This conversion kit shall be installed by a qualified service agency in accordance with the 
manufacturer’s instructions and all applicable codes and requirements of the authority having 
jurisdiction. If the information in these instructions is not followed exactly, a fire, explosion or production 
of carbon monoxide may result causing property damage, personal injury or loss of life. The qualified 
service agency is responsible for the proper installation of this kit. The installation is not proper and 
complete until the operation of the converted appliance is checked as specified in the manufacturer’s 
instructions supplied with the kit. 

 
 
The GSR Stepper Motor Kit (4-pack = 94400999, single = 250-01463) is required for converting 
this 
appliance to LP. The kit contains the stepper motor (regulator) and torx wrench. The burner 
orifices, pilot orifice, and burner gaskets are shipped with the appliance. 

2. Access the firebox. 
3. Remove the glass tray.  Remove the 4 screws holding it in place (1/4” nutdriver). 
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4. Remove the burner.  It is held in place with 6 screws (1/4” nutdriver). 

    
5. Remove the burner support as shown below.  It is held in place with 10 screws (1/4” nutdriver). 

    
6. Remove and discard the NG (stock) manifold cover and orifice gasket (1/4” nutdriver).  Install the LP 

manifold cover included in the owner’s pack.  
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7. Follow the directions below to replace the orifice.   

 
8. Install the LP pilot orifice following the instructions below.   

(a) Use a 7/16” open-end wrench to remove the pilot hood. 

(b) Remove and discard the Natural Gas (NG) orifice.  Place the LP orifice in the pilot assembly then replace 
the pilot hood, tightening the pilot hood until it is snug (do not over-tighten). 
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9. The stepper motor (adjustable regulator) has an installation sheet included with it – make sure to 
follow all of the directions.  Place the stepper motor on the gas control valve (see below)  – MAKE 
SURE IT IS CORRECTLY ORIENTED.  Secure using the screws included with the motor  – tighten to 
25 Lb-inches.  Leak test this area after installation to verify proper installation. 

 

 
 

10. Replace the burner.  Push the burner to the left side to insure the manifold inserts over the 
orifice.   

11. Replace the remaining firebox components.   
12. Replace the glass. 
13. Make the gas line connection, bleed the gas line (if applicable), start the heater and thoroughly leak-

test all gas connections and the gas control valve.   
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Wiring Diagram 
Caution: Label all wires prior to disconnection when servicing controls.  Wiring errors can 

cause improper and dangerous operation.   
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